
New Adult Member  
(has NEVER been registered with USAV  

in any season)  
2013/2014 Online Registration Instructions 

New Adult Players, Officials or any Adult Affiliated with a Junior Club  
(Head Coaches, Assistant Coaches, Team Reps, Chaperones, Directors, & Administrators 

 

PRINT these instructions so you have a reference to the steps and screens you will be seeing. 
 

Step #1 - To start the registration process return to the registration information page on our Region website and 
click the  “NEW MEMBERS” link  under REGISTRATION LINKS .  You will then be taken to the initial ac-
count set up screen.   

Step #2 
Fill in the form, noting that you 
must give the information for all 
fields that have a * to the left of the 
field. USE YOUR LEGAL 
FIRST NAME and not a short-
ened version or nickname. 
 

Make sure you use a valid, work-
ing email address.  All correspon-
dence will be sent to that email 
address along with confirmation 
information. 
 

In the field for “Level of Play” if 
you are registering and will  NOT 
also be a PLAYER leave that list-
ing as UA (Unaffiliated Adult).  If 
you will be playing choose your 
playing division in this field. 
 
Click Continue. 
 

Step #3 Registration Screen #2 
Check your information for accuracy. Click 
the Edit button if you need to correct your  
membership information. 
 
At this time, choose the Junior Club or Adult 
team you will affiliated with  in the Club drop 
down box.  MAKE SURE you select the cor-
rect club affiliation at this time in order for 
the club to have access to your record. 
 
All Adults associated with a Junior Club (with 
the EXCEPTION of a CHAPERONE with no other club association) should select the “GL Adults Affiliated with a 
Junior Program Full Membership” option  Those registering ONLY as Chaperones may choose that reduced rate op-
tion. 

 



Step #3 –continued 

Select any and all Junior Club  
Team affiliation roles. 
 

OR select any Adult Team Roles 
you may have.   
 

If you are also applying as an Offi-
cials Candidate or as a Certified 
Official check both boxes relating 
to officiating. 
 

Click Submit 

Step #4  (ADULT PLAYERS 
ONLY can SKIP this section) 
All adults(18 or over) affiliated 
with a Junior Club must have a 
current Background Screen.  As 
a new member the background 
screening consent form will ap-
pear. 
 

You must complete this Back-
ground Screening form to be in-
volved with any Junior Program 
activities. 
 

Be sure to fill in your SSN and 
answer all questions. (Note: 
once you have submitted the 
background screen, your SS # 
will not be displayed on any of 
the screens that anyone else 
has access to in order to pro-
tect your privacy.) 
 

Click the box by the red text.  
This is accepted as your elec-
tronic signature to allow us to 
proceed with your background 
screen. 
 

The process will not begin until 
your application for membership 
is complete and your fees have 
been paid. 
 

Click Continue and Process 
Background Screening. 
 

This box will pop up.  
You will have the current back-
ground screen fee added to your 
membership fees to cover the 
cost of this screening. 
 

Click OK 



Step #5 
 
Check this screen one last time 
for accuracy of information and 
make any changes to your mem-
bership information by clicking 
Edit. 
 

You may choose to make a dona-
tion to the National High Per-
formance Program  by checking 
the box  and your dues will be 
adjusted.  If you would like to 
receive the USAV Magazine 
there will be an option for that in 
this area as well.  The cost of the 
Magazine is $2.50—you would 
receive 4 magazines each year 
produced by the National Office.   
 

If you ARE a CERTIFIED offi-
cial and would like to purchase 
the Extended Official’s Insurance 
check that box.  If you are NOT 
an OFFICIAL, do not check that 
box, it will delay your member-
ship from taking effect. 
 

The next area allows you to opt out of certain correspondence available from the National Office.  The default for this is 
always checked.  UNCHECK any boxes you prefer NOT receiving. 
 

Step #6 
 

The preferred method of payment is by credit card and should be done at the time the application is filled out (Discover, 
Mastercard and Visa are accepted).  If you do not have a credit card OR IF YOUR CLUB will be paying for your mem-
bership- select the 2nd option “Submit payment separately per Region policy” the membership will not be considered 
current until payment is made. If 
paying by check it should be made 
out to Great Lakes Region for the 
correct amount and list the individu-
als name and date of birth in the 
memo area.  Mail the check to: 
Great Lakes Region 
745 McClintock Dr Suite 314 
Burr Ridge, IL 60527 
Once payment is received you will 
be notified via email that the account is paid and current.  Please note that the credit card area is a secure area and no one 
has access to your credit card number other than the credit card company.  Unpaid memberships will be deleted if pay-
ment is not received within a one week time frame. 
 
You cannot print out a membership card or be considered registered until payment has been received and cleared by the 
Region. 



Step #7- The next part of this page is 
a very important part of the registration 
process and it is the most overlooked.   
YOU MUST OPEN the files in order 
to continue on in the process. 
 

Click on the Blue USAV Waiver & 
Release of Liability  A box will open 
so that it can be read and printed for 
your records.  Once read– close the 
pop box by clicking the RED X in the 
upper corner 
 

Check the box under USAV Waiver & 
Release of Liability to acknowledge 
agreement to the waiver. 
 

Repeat this same process for the  
USAV Junior Club Personnel Code 
of Ethics  (for Adults Affiliated with a Jr Club) and the USAV Participant Code of Conduct .  Each file must be 
opened prior to checking the box associated with each one.   
 

Check the box in front of the red text which is your agreement to the terms of membership and that you are the legally 
authorized person to sign this electronic document. 
 

Checking the boxes is accepted as your electronic signature for these documents. 
 

The last part is to fill in your Driver’s License number  for verification of identity.   
If you do not have a Drivers License you may also enter your phone number with no dashes i.e. 7737678579. 
 

Click Confirm at the bottom of the page to submit the membership 
 

Step #8 
There will be long confirmation 
page next with all of your infor-
mation included. Read the para-
graph in YELLOW for final in-
formation on your registration.   
 
VERY IMPORTANT: Your 
user name and temporary pass-
word will also be listed– make 
sure you print or write down this 
information and save it in a safe 
place.  YOU NEED THIS IN-
FORMATION to COMPLETE 
the REGISTRATION 
 
You must officially re-login to the system by selecting the “Click Here to Login “. 
 
Helpful Hint: The user name will normally be the email address you entered (or variation if the same email address is 
used for multiple individuals in the household) and the default password will be the first 3 letters of child’s last name, 
child’s birth month and then full birth year.  



Step #8 continued 
 

This will take you to a screen re-
questing that you submit a new 
password as well as select a secu-
rity question and answer.  Once 
completed click “Change Pass-
word”. 
 

You will  also receive a confirma-
tion email from the USAV Web-
point system which will contain 
all information pertaining to your 
membership, including money 
paid,  and options you have cho-
sen. 
 

Towards the bottom of the confir-
mation page you will see an area 
for “Additional Information”.  
The first item listed as “Coach 
Information” is required  to be 
read and the “Signature Page” 
signed and on file in the Region 
Office.  This is required of  all 
Adult Club Personnel including 
but not limited to Coaches, Di-
rectors, & Chaperones.   
The 2nd file is for CHAPERONES ONLY.  Your membership will not be considered in good standing until these 
forms are sent by mail to: Great Lakes Region Office– 745 McClintock Dr Suite 314, Burr Ridge, IL 60527 or fax to 
331-212-4000 
 
You can access your membership account at any time by clicking on the link found in the 
upper left hand corner of our Region Website at: www.greatlakesvolleyball.org - “Manage 
Your Membership Account  with USAV” 
 
 
 

 
 
 
 

Thank You for joining the Great Lakes Region of USA Volleyball 
If you have ANY problems with the process contact the Region Office at 331-212-4000 or email  

Donna Smith at Smithglrvb@gmail.com 


